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ENGLISH ANSWERS

WOULD GUESTS BE WILLING TO ACCEPT
CERTAIN LIMITATIONS IN ORDER TO GO BACK g
TO LEISURE FACILITIES AGAIN?

Clip 'n Climb has carried out a three-week
study, and asked leisure facilities guests
to give their point of view, on measures
that could be taken within facilities to
ensure safety while still maximizing guest
experience.

The study was completed by over 700
respondents from all over the world.

The following results are gathering over 420
answers from the English version of the
survey.

We hope this helps,

The Clip 'n Climb Team




ENGLISH ANSWERS

WHO ARE THE RESPONDENTS?

Where are you rrom?

Others h 4%

south Africa [ 2%
singapore [ 3%
austratia [ 5%
usa [ o%
canada [N 2+

How often do you visit an entertainment facility?

= Afew times a year

= Newver

= Once a month

= Once aweek

= Only for birthday parties
.
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ENGLISH ANSWERS

WHO ARE THE RESPONDENTS?

How much time do you usually spend in a leisure
facility?

How old are you?

36%
24%
18%
15%
5%
|
21 -4n

clim
n-1n 11-20 21 -30 41 - RN R1 and nlder
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= Anentire day
= An hour or two
= Half a day

= | never go there




COVID-19 RISK MITIGATION MEASURES

Respondents have stated a high interest for limited capacity in the arena, social distancing, online booking
and contactless payment option (over 65%).

Wearing a mask/gloves or having an app to notify them the current number of people in the arena is mostly a
NO for respondents, which means they don’t find it necessary when practicing the activity.

67% of respondents were in support of a designated area in the facility to have fun.

Would you be more reassured taking part in fun activities...

With limited capaaty in the arena
With soaal distancing

With online booking

With o contactless payment option
Weanng masks

Wearng gloves

With a tradang app

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
mYES mNO



Concerning the period when people will feel confident enough to go back to leisure facilities, 53%

stated that they would for the situation to stabilize. 11%
would wait until a vaccine is found.

When would you be ready to visit again an entertainment facility?
When a solution to

| am not willing to
visit or come back stop the virus is
0%

— - found
I ————— \
\ 11%

As soon as lockdown
is over
36%

A few weeks after
lockdown is over and
the situation has
stabilized
53%



https://www.youtube.com/channel/UCPEB5kniqLsdeVf4WEtRsTg

We also discussed the idea of timeslots and what would be the amount of time within a

leisure facility they find reasonable. and
either a little bit more or a little bit less. 3 consecutive hours was not a favored answer.

What is the minimum amount of time practicing that you would
find acceptable?

More than 3 hours 1%

3 hours 5%
| am not willing to limit my time 5%
2 hours 20%
45 minutes 28%

1 hour 20 min 39%



ENGLISH ANSWERS

BEST PRACTIGES

We asked respondents to tell us their ideas on measures that could be implemented within
leisure facilities to reassure them.

Take the following list as various suggestions from visitors and hints to get ready!

Hand sanitization Sanitization stations for Temperature checks Equipment sanitization
hands and shoes at the
High hygiene standards entrance, at the exit and List of symptoms to review Personal Protective Equipment
within the venue before the activity
Ventilation Funny masks
Streamline process to Monitoring of staff and
Communication on the optimize time in the venue  guests to make sure everyone
cleaning schedule just for the activity respects measures

Designated waiting area
One-way system to enter/exit

Stickers on the ground to
visualize social distancing

Break for cleaning between
sessions

Rotation in activities

Household time slots
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Overall, we can say that most of usual guests in leisure facilities are willing to come back when
the situation is stabilized. They are ready to follow rules and be adaptative.

However, they will favor digital solutions to pay and to book a time slot.

Guests' habits won't change a lot concerning the practicing time, as they will still tend to have
fun for 1h30.

Personal protection equipment is not something they would find reassuring. It might be more
inconvenient for them. So make sure you have enough sanitization stations in your facility and
you plan a cleaning schedule.

As a reminder, the presented results are just a consultation. You can use these as a guide to re-
open your doors. It is up to you and your local authorities to make the right decisions.



FOLLOW US
g TO STAY CONNECTED
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https://clipnclimb.com/clip-n-climb-newsletter-sign-up/
https://clipnclimb.com/clip-n-climb-newsletter-sign-up/
http://clipnclimb.com
https://twitter.com/Clipnclimbworld
https://www.facebook.com/clipnclimb.world/
https://www.linkedin.com/company/clipnclimb/
https://www.youtube.com/channel/UCPEB5kniqLsdeVf4WEtRsTg
https://www.instagram.com/clipnclimbint/
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